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ZEER 1

Nov. 15th 2014

QD AIREEXY

Osaka University of Commerce
QUESTIONNAIRE
This survey is to investigate the details of your trip and your
Impressions of tourist experience in Kyoto by asking the purpose of your
visit, traveling expenses, satisfaction of hotel services, and etc.
to tourists from foreign countries. The information collected through this
survey will be used for statistical purposes only.

Thank you very much for your cooperation.

(1) How many times have you visited Japan including this time?

d1st 2nd 0 3rd [(14th [05th or More

(2) Who are you traveling with?

L None/Alone [OSpouse

(O Children/Family members(under 18 years old/party of less than?7)
OOther family members,relatives(party of less than 7)
OFriends/acquaintances(party of less than 7)

O Company coworkers/Business colleagues(party of less than 7)
[1Party of more than 8

0 Other( )

(3) How many days do you stay?
[11lday [12~3days [J4~6days [11weeks or More

(4) How many days do you stay in Kyoto?
1day [12~3days [14~6days [d1weeks or More
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(5) What is the purpose of your trip?
O Tourism [JFriend ,Acquaintance visit [JReturning home

O Ceremonial occasion [ Business O Other( )

(6) What type of accommodations do you use?
O Ryokan(Japanese inn) O Hotel [JGuesthouse
OOther( )

(7) What sources of information do you consult when deciding to use the
accommodations?(Multiple answers)

L Friends and relatives 1Blog/BBS

Ll Area and official Web site of facilities LI Other Web site

L Trip magazine/Guidebook [IBrochure of travel agency aTv

[OPackage tour/Business [Discount coupon/Complimentary ticket

OOther( )

(8) How do you evaluate the accommodations in Kyoto?
I Very satisfactory O Satisfactory O Under average

[ Unsatisfactory

NEXT—
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(9) How do you evaluate the facilities and services of accommodations?

* Meal I Very satisfactory 1 Satisfactory [ Under average
[ Unsatisfactory

* Room [ Very satisfactory [ Satisfactory [ Under average
O Unsatisfactory

* Cost I Very satisfactory 1 Satisfactory [J Under average
[ Unsatisfactory

* Natural scene ] Very satisfactory ] Satisfactory 1 Under
average O Unsatisfactory

* Atmosphere I Very satisfactory ] Satisfactory [J Under
average L Unsatisfactory

* Reception I Very satisfactory I Satisfactory O Under average
[ Unsatisfactory

*k Bathing facilities I Very satisfactory I Satisfactory O Under
average L Unsatisfactory

* Amenity I Very satisfactory I Satisfactory L Under average

O Unsatisfactory
(10) Are there any activities or experiences you would like to see added

to Kyoto? (Please write freely)

(11) Please note any special requests or personal preferences in the
accommodations not already addresses in this questionnaire? (Please

write freely)
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For the very end, a few questions about you.

(12) Sex
1 Male [l Female

(13) Age

9years old or under [J10~19years old [120~29years old
[130~39years old [140~49years old [150~59years old
[160~69years old [170yeas old or older

(14) What is your employment status?
L Employed [1Self-employed O Unemployed [1Retired I Student
O Other( )

(15)  What is your country of residence?

U United States Ll Canada L] Mexico 0 U.K. [0 Australia a
Holland [Spain L Italy

O France [ Germany [Switzerland [0 Brasil [O0Singapore [Israel
O Thailand [dMalaysia

[0 China [0 Taiwan [0 Hong Kong [0 Korea O
Other( )

Thank you very much for your cooperation.
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